
Navigating

linking hoosiers to governmentlinking hoosiers to government

www.IN.gov

For General State Government Questions:

The Indiana State Information Center
Your single point of contact for questions about state government

800.45.STATE • 317.233.0800
stinfo@sic.state.in.us

For Questions About The State’s Web Portal:
accessIndiana

888.4IN.eGOV • 317.233.2010
customerservice@www.IN.gov

Renew License Plates
Get Fishing Licenses

File Taxes
Renew Driver Licenses

Reserve Campsites
and more...
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The last thing you want to do is to spend precious time on
the phone or standing in line at a government office. That’s why accessIndiana,
the state’s official Web portal, offers more than 220,000 pages of information and
hundreds of interactive services that make conducting business with Indiana 
government easier than ever.  

This Citizen Service Guide will make using accessIndiana even simpler.
First, the guide introduces accessIndiana’s 14 content categories and provides
valuable examples of the types of information and online services that can be found
under each category. Then, it explains many of the portal’s valuable features 
and quick links. It concludes with information about accessIndiana’s
myLocal.IN.gov program, which is helping Hoosiers across the state connect with
local governments’ online services and information.  

All of accessIndiana’s Web portal content is divided into the following 
14 content categories, which serve as the primary way to navigate the state’s 
Web portal:  
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Sometimes it seems there just aren’t enough
hours in the day to take care of life’s
little details. Whether you are looking for a local government service or just want to find a county

or city Web site, the state’s new myLocal.IN.gov portal is a great place to start. 

Through the myLocal.IN.gov portal, you can:

• Access state government resources relevant to your community
• Find your local city or county government’s Web site
• Make payments to participating local governments for property taxes and more. . .

To learn more about accessIndiana’s efforts to provide even more online 
services to Hoosiers, visit www.myLocal.IN.gov or simply click on the 
City and County Web sites link on the accessIndiana home page.

Can’t find online services for your local government on the myLocal.IN.gov portal?
Contact your local government officials and encourage them to participate in
www.myLocal.IN.gov today! 

LocalmyLocalmy

About Indiana 

Business

Tourism and Recreation

Labor and Employment

Education and Training

Licensing and Permits

Family, Health, and Safety

Taxes and Finance

Agriculture and Environment

Travel and Transportation

Law and Justice

Public Assistance

Technology

In Your Neighborhood
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On the pages that follow, you will learn the types of information and services you
can expect to find under each of the portal’s content categories:

C
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Climate 

Economics and Demographics 

General Information 

Government

History 

Historic Sites 

Indiana’s Communities 

Maps 

Newcomer Information

Key Online Services

genealogy search
indiana state library search
public records search  
indiana map builder
state information center search
world war ii veterans search
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The accessIndiana Web portal has direct links to frequently requested 
information, such as the site map, state news and calendar, subscriber information,
and facts about accessIndiana. In addition, the home page has links to featured
sites and services; information on how to connect with government; 
and details concerning the state’s customer appreciation program, FanMail.IN.gov.

Site Map. If you are not sure which content category has the information you are
looking for, you can check the site map for a detailed outline of the Web portal.

News. State agencies post their press releases to the Web portal through the
state’s press release system, so check this page for the latest news from state 
government. The most current news stories are even available directly from the
accessIndiana home page and are updated every 30 minutes.

State Calendar. Learn about upcoming meetings and events sponsored by the state
through this calendar. The most current event postings are available directly from
the accessIndiana home page and are updated every 30 minutes.  

Subscriber Info. Find out how to subscribe to accessIndiana so you can save
your business time and effort by taking advantage of the state’s password-protected
online services.

About accessIndiana. Through this section, you can learn about the state’s Web
portal—its awards, funding model, publications, and more.

Featured Sites. Look to the center section of the accessIndiana home page for 
featured state Web sites, online services, and news that will prove useful to 
citizens and businesses during the current month.    

Connect with Government. In the right-side navigation bar of the accessIndiana
home page, you can obtain immediate access to frequently requested information,
such as General Assembly information, contact information for elected officials,
state employee phone numbers and email addresses, a complete list of
accessIndiana online services, local government Web pages, and federal 
government information.

Weather. When you visit the accessIndiana Web portal, you can also check local
weather conditions.    

FanMail.IN.gov. Find out more about accessIndiana’s customer appreciation
program and how you can share your positive experiences using the Web portal
with other Hoosier citizens and businesses.

About Indiana

Quick Links
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New Business Resources

Established Businesses

Business Opportunities

Business Laws & Regulations

Publications & Research

Key Online Services

business entity searches
business entity report filing
special business entity 

search orders
ucc services
bt-1 business tax application
revenue epayments
corporate tax filing
fuel tax filing
health and professional 

licensing
child care licensing
electronic irp processing
bidwatch
tobacco registration
employer services
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The accessIndiana Web portal has numerous useful features, including a 
common, global navigation that allows its users to access crucial information 
from each and every state Web page and quick links to timely and frequently
requested information. 

Each accessIndiana Web page has a common, global navigation that includes
links to the state agency listing, Web site policies, Webmaster online contact form,
Help page, and Google-powered search engine.

Agency Listing. Access every state government Web site from this state agency listing.

Policies. View accessIndiana’s Privacy Policy, Security Policy, Accessibility 
Policy, and Terms of Use Agreement.  

Contact Webmaster. If there is a broken link or if you are having trouble finding 
information, you can contact an accessIndiana Webmaster through this online form.

Help. If you are having trouble finding information on the accessIndiana
Web portal, you can visit this section for immediate assistance. You will be able 
to access the State Information Center, get tips for using the search engine, 
obtain answers to frequently asked questions, and look up accessIndiana 
contact information.

Search Engine. Use accessIndiana’s Google-powered search engine to search 
the state’s 220,000+ pages of information and hundreds of interactive services.

Business Portal Features

Global Navigation
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Art 

Events 

Historical Sites 

Hunting and Fishing 

Libraries 

Museums 

Publications 

State Parks and Reservoirs
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Key Online Services

dnr reservations
white river state park 

reservations
enjoy indiana trip planner
hoosier lottery winning 

numbers
hunting trapping and fishing 

licenses
historical markers search
indiana map builder
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Key Online Services

bmv branch location search
auto salvage site search
county emergency management

agency search
county officials search
myLocal.IN.gov services   
state phone directory
who’s your legislator?
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Community 

Elections 

Environment 

Government 

Places and Events

In Your Neighborhood Tourism and Recreation

Benefits and Compensation 

Health and Safety 

Hiring and Recruiting 

Job Hunting 

Labor Law Compliance 

State Government Employment 

Unemployment 

Key Online Services

customer self-service system   
state job bank
retirement calculators
professional licensing
driver license search
limited criminal history 

search
vehicle registration search
indiana’s hr portal
skills 2016

=

Labor and Employment
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Key Online Services

college family savings plan
education and training 

choices
estudent financial aid 

information
indiana web academy 

education portal services
skills 2016
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Children 

Communities 

Disability Services 

Employment Resources 

En Espanol 

Families 

Health 

Older Adult Services 

Veterans Assistance 

Customer Care

Current Initiatives

Procurement

Legislation

Job Opportunities

Key Online Services

adoption registry
child care finder
unemployment benefit 

voucher inquiry

=
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Education and Training Public Assistance

Technology

Business Education and Training Programs

College Education 

Continuing Education 

Educator Information 

K-12 Information 

State Technology Service Providers 



Children 

Disability Services 

Family 

Health 

Older Adults 

Safety 
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Key Online Services

adoption registry  
birth and death certificate 

requests
child care finder
medical license verification 

search
telephone privacy registry
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Key Online Services

health professional license
renewal

my driver license
my license plate
occupational and professional

license renewal

=

Business Licenses and Permits

Environmental Licenses 

Financial Licenses 

Health Care Licenses 

Occupational and Professional Licenses 

Personal Licenses 

Permits and Registrations 

Clerk of Courts 

Court Administration 

Courts 

Court Procedures 

Education and Training Programs 

Law Enforcement Programs 

Laws 

Legal Assistance 

Legal Professional Codes of Conduct 

Legal Publications 

Legal Topics 

Legislative Information 

Prisons 

Statistics 

Key Online Services

billwatch
lobbyist filing inquiry
search bills and resolutions
self-service legal center
unclaimed property search
who’s your legislator?

= Family, Health, and Safety

Licensing and PermitsLaw and Justice
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Agriculture 

Energy and Recycling 

Environment

Business Energy and Environmental

Programs 

Hunting and Fishing 

Natural Resources 

State Parks and Reservoirs 
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Key Online Services

dnr reservations
hunting trapping and fishing 

licenses
hunter education verification
johne’s disease calculator
water permit filing and 

searches
water well record search
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Key Online Services

bmv branch location search
driver license record search
my driver license
schedule of road construction  
right of way and driveway 

permits   
my license plate
title and lien record search
vehicle registration search
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Key Online Services

bt-1 business tax 
application

change of address to dor
refund check status
corporate income tax filing
indiana electronic tax 

payment   
individual income tax filing
estimated tax payments
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Audits 

Business Finance 

State Budget and Finance 

General Tax Information 

Property Taxes 

Business Taxes 

Individual Income Taxes 

Tax Credits

Basic Facts 

Bicycles 

Boats 

Cars and Trucks 

Motor Carriers 

Planes 

Public Transit 

Trains 

Taxes and Finance

Travel and Transportation

Agriculture and Environment


